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Class: BBA

Year: 11 . 2023

Subject: HUMAN RESOURCE MANAGEMENT

1 Course Code M2-BBAAIT
.—' 2 Course Title BBA
Course Type (Core Group -1
3 Course/Elective/Generic
Elective/Vocational/..... Paper I - Major
4 Pre-requisite (if any) Not Required (Open for All)

?é’i‘ros)e Learning outcomes e Demonstrate proficiency in fundamental human
resources theories and concepts and how they
apply to real world situations.

e Formulate human resources policies and practices
that help promote the organization’s strategic
goals.

5 o Students will understand how organizations link
training programs to organisational needs.

e Students will learn how organizations evaluate
jobs and design salary structure based on that.

e Develop an understanding of the challenges of
human resources management and successfully
manage and resolve conflicts.

Credit Value 6 CREDITS

Total Marks o

Max. Marks: 36+76

\ Min. Passing Marks: 33

TN ITonY

3

I’I‘.ot‘ilwlz.l“io. of
L-T-P: 90

No. of
Lectures

Concept and functions

of Personnel policy,
HRM.

of Human Resource Management, Structure &
Role of Personnel Management in an Organization, implementation
The Future Challenges of HRM, International

18

process; Management
Specification, recruitment,
promotion, and transfer.

Strategic Management of Human

resource, Staffing Policy, and
Planning, Job Analysis, Job description, Job
Selection,

18

Induction, Placement,

Development,

Manpower Training & Dev
Employee training,
Potential appraisal. Employee morale an

elopment. Employment training and
performance appraisal and
d productivity.

18

|
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4 Wage & Salary Administration, Job evaluation & designing, Salary 18
Structure. Compensation management and benefits.

Management of organizational climate & Industrial relations,
5 Industrial disputes and participative management, grievance Vs 18
dispute, Grievance handling procedure, Disciplinary Action, conflict
management and negotiation.

Note:

e Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations and Industry Based Assignments.

¢ Refl from Updated Journals in UGC CaEe list __

e Skt

Textbooks,

eference Books, Other resources

Suggested Readings:

e Rao, V. S.P, Human Resource Management, Pearson, New Delhi, (2016)

e Mondy & Mortochhio, Human Resources Management, Persons Education, (2016- 14th Edition)

e C.B Mamoria, A Text Book of Human Resources Management, Hiomalaya Publishing House
(2014)

e Susan L. Verhulst, David A. DeCenzo & Rama Shankar Yadav, Human Resources Management,
Wiley, (2021- 13" Edition)
e Gary Dessler & Biju Varrkey, Human Resources Management, Persons Education, (2020- 16th
Edition)
e S C Jain, Human Resource Management, Kailash Pustak Sadan, Bhopal
Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: : 100 Marks
Continuous Comprehensive Evaluation (CCE): 20oMarks
University Exam (UE): 70 Marks
Time: (=Hours
Internal Assessment: Class Test )
Continuous Comprehensive Assignment/Presentation o
Evaluation (CCE) Total 2 Marks
External Assessment: Section A): » - . _ . - T
University Exam Questions e
Section (B): .- Short moas 2L
Questions "~ e T
Section (C): : - . Long .
Questions | - -7 "=,
Total 70 Marks
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Format for Syllabus of Theory Paper

Session:2022-
2023

rogram: Diploma

Subject: AFE HawEE TEE

Course Code M2-BBAAI1LT
2 Course Title EICIRS
Course Type (Core Group I
3 Course/Elective/Generic
Elective/Vocational/.....) Paper I- Major
4 Pre-requisite (if any) Not Required (Open for All)
Cé)il{)se Learning outcomes . ST AT dare Rigiat S seeRosit 3 garar o
(CLO) Tedie Y 3R & areatae glear i Rufaat ) e
gl
o T GEEA Al 3R TS A AR FEAT S WIS
& (O &3] T FoIaT &Y H HEE Fd o
3 . o TEEH B Gew aRemr SREA @
TATGATCHS STl & SIS ol
o O U F Y Garee SRR T Hedicet $d & AR
TR TUR TR JeleT T IR X 61
o  HFG YU T HT Gl hT FHsT AR Hee
3R Tt 1 aerarde Tt i AT FAT
6 Credit Value 6 CREDITS
7 Total Marks Max. Marks: 36+7.0

ntofith
Total No. of Lectures-Tutorials-Practical (in hours per week):’gHours
L-T-P: 90

Unit Topics No. of
Lectures

1 G, Fiffe AR BT Berag, AMG GRS SEEE B eSS oA, 18
JIRTET AFT A Yee |

2 fvewy o RO, o ARk<eww, 9d T, Tad, e, gare g4 18
TR |

AR WREY U9 [O9rE, SORIR UREn U ([Qard, dEdn JiRe, 18
e FedieT Td BreHa qedicd, Sad AHige Y Searedd |

4 Il U4 aad UEIeE, B8 Aedihd U4 (S, 9ue EeE, miReiie 18
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5 wded, IRdeT g9 faare, uRae FaRer ufewr, SeEcAe BRI, 18
A UEEH T s |

Note:

o Jgiftes =Ran & R faaR — fawel, o9 wd fadva: TR ded ¥, wegdiexer v wenT smeiRa
IFEISSIC & 99 8 |
* UGC #R fore & s fag

T

Suggested Readings:

o E, AT, AT GO ydeE, AR, 9§ e, (2016)

o I 3R AR, #wg GarE g, sfed R, (2016- 1447 GEeon)

o ST AAIRTT, FAlTd TATLT ol S Uk IeT Jede, R3iATerT afsaRier g3 (2014)

o A TA. Rgere, 33 T Shee IR W I AGd, AWT FEEH ueUe, @9, (2021134
TERTOT)

o IR SHER 3R dig) T, AT FETUT Yo, cafdd R, (2020-1697 G0N

o TH U T, AT GUTER T, Ferer FaF e, Hard

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 36Marks
University Exam (UE): 76Marks
Time: 03Hours
Internal Assessment: Class Test .o
Continuous Comprehensive Assignment/Presentation .
Evaluation (CCE) Total A5 Marks
External Assessment: Section (A): O.kj@ﬁ ve b ’ . '
University Exam Questions * . /
Section (B): Short . .
Questions . . .. __T
Section (C): . . Long i
Questions . S
Total “#g Marks
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Format for Syllabus of Theory Paper
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Program: Diploma Class: BBA Session:2022-
o l Year:IL: ‘ 2023
Subject: ORGANISATIONAL BEHAVIOUR
Course Code M2-BBAA2T
2 Course Title BBA
Course Type (Core Group I
3 Course/Elective/Generic )
Elective/Vocational/.....) Paper II - Major
4 Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes  Students will be able to know the organizational
(CLO) R . .
behavior, its important and comparison of various
theories of organizational behavior. This outcome
of organizational behavior will introduce to
several theories on management framework, role
of managers, skills of managers, and manager’s
jobs.

e Examine the components and theories behind

5 leadership, power, and politics. They can analyze
real situations where leadership, power, and
politics are illustrated positively and negatively

e Analyze various Stress management and coping
strategies.

e Compare different organizational cultures,
examine characteristics of cultures, explore global
implications, and examine creating and sustaining
a positive culture, and assessing the impact of
culture on organizational behavior.

Credit Value 6 CREDITS
Total Marks Max. Marks: 30+ 78 Min. Passing Marks: 33 . . ' |
I : tentiofit
“Total No. of Lectures-Tutorials-Practical (in hours per week):2 Hours
L-T-P: 90
Unit Topics No. of
Lectures
Concept of Organizational Behavior, Contributing disciplines to
1 organizational Behavior; Background/historical perspective and 18
framework of OB.
2 Individual Behaviour, Personality perception- Perceptual selectivity, 18
Perceptual  organization, social perception and Impression

“T<\ 21 2o
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management, Attitudes and Values, Learning and Reinforcement.

Leadership- Concept and Theories of leadership. Qualities of a good
leader. Group Dynamics- Group Formation, Nature of groups, 18
Reasons for joining Groups, Functions of group within organization.
4 Stress Management- Meaning, cause, effect and coping strategies for 18
stress, work stress, organizational change and development.

International ~ dimensions of organizational behavior, equal
employment opportunities, organizational culture, managing cultural
diversity, learning organisation.

18

Note:

* Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations, and Industry Based Assignments.
o References from Updated Journals in UGC Care list
el T
R DR

Textbooks, Reference Books, Other resources

Suggested Readings:

» Fred Luthans, Organizational Behaviour (Evidence Based) Tata McGraw Hill (2010-

International Edition)

Robbins S.P., Organizational behavior, Pearsons Education, (2018- 18" Edition)

Singh Dalip, Emotional intelligence at Work, Response Books, Sage Publications, Delhi,
(2015). :

* French Wendell, Bell Jr Cecil H & Vohra Veena, Organization Development: Behavioral
Science Interventions for Organizational Improvement Pearson Education (2017-16 th
Edition)

* K. Chitale, Avinash, Prasad Mohanty, Rajendra, Rajaram Dubey & Nishith Organizational
Behavior, Text & Cases, PHI Learning New Delhi, (2019)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 36 maxky
University Exam (UE): FoMarks
Time: X Hours
Internal Assessment: Class Test
Continuous Comprehensive Assignment/Presentation .
Evaluation (CCE) Total 30 Miarks
External Assessment: Section (A):Objeclive “'?';"e_ ‘ -
University Exam Questions -~ .
Section (B): . . Short e
Questions .- .. .
Section (C): = . Long
Questions: ~ _. . -,
. Total 7 OMarks

=
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Session:2622-
2023

Program Diploma

—_~ i

Subject: wTeaAE =aER

Course Code M2-BBAA2T

2 Course Title 41T
Course Type (Core Group I

3 Course/Elective/Generic .
Elective/Vocational.....) Paper II - Major

4 Pre-requisite (if any) Not Required (Open for All)

(Cé’il:)sf Learning outcomes * B WINSHIcHS SATER, THH Fged X HIoATcHS

SR & affieet RHic i gomT seter 3 wereT g
HITSHICHT SITER T T§ TROMT Y€ oI, Teieray &
3R, geERl F Hivrer R yeUw A AFRE | F
Rreeridt & afiermr dam)

« dqed, UfFd iR TR F wewt ik Ryt @
WeTor Y| T Ireafas IRTRATRT @ Redvor % g
5 ¢ STl aAded, Aafed 3R ToENfT @ TEREEE 3R
FARRIcAS 7 ¥ AR Frarsmary

- TaffesT o wetreT 3iX Fepmeer we S oEATET #
[CECRIETY
-ﬁ@mmﬁﬁgﬁﬁ#wﬁ,mﬁﬁ
faRivarsit it st Y, % verat & gar oo, sk
HERICAS TERI H T 3R A0 @ & T Y,
3R FereATeHE sHaER W) HERIT & TG ST 3MTehelel
Eoyl

6 Credit Value 6 CREDITS

Total Marks Max. Marks: 20 t 749 Min. Passing_ Marks: 33

Total No. of Lectures-Tutorials-Practical (in
L-T-P: 90

Unit Topics No. of
Lectures
1 WIGARAT ISR B RN, GIGAAS @ISR B SAcAd  Aa, 18
HIGHITD IR & T /Wi aRie v wovar |
2 WWWWWWWW 18
Wm@mwﬂqﬁr@qm?ﬁw@ﬁUﬁWI
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3 fomtior, el @ Wl wE § wfa BN & BRU, WeT & sikeld g @ 18
B |

4 TG FEET — 3l BRO, Y9I Ud O N Sa9 @1 OSIEl B q, 18
HeaeId gRac Td fae |

5 RTGIAS HAER B NI SR, T AN SR, STSHeAd S, 18
Nivpfce fafdear dem, it Hwe |

Note:
. %ﬁmm?wﬁaw—ﬁmﬁ%ﬁw@ﬁm:wmﬁﬁ,nﬁ?ﬁwwwm
SRATEHE BT T B |

e UGC &R foRe & ere™ 5y SHieq &7 gt |

Textbooks, Reference Books, Other resources

Suggested Readings:

* 158 U, WIGAIcHS SUaeR (T8 3MEnRa) erer dear e (2010- 3ieRT~ET TEFT)
* S TR, Weraarens suaeR, Raeiar R, (2018- 184 HET)

* e geit, g gefosia ve o, Reuia g9, Jor ufeaswey, Red, (2015) |

-mm,wmmwmmm,wmzmwﬁmmmw
e Rvaw (2017-16 af Feaon)

* &, fae, e, ye Aigd, TeiE, TSR g 3R forelier HeresiieAs o9agR, urs 3i A9, droasng
dfeter S fewell, (2019)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 20 mavks
University Exam (UE): 479 Mardes
Time: 0'3Hours
Internal Assessment: Class Test
Continuous Comprehensive Assignment/Presentation .
Evaluation (CCE) Total T Marks
External Assessment: Section (A):OT_”J Qchvt %"
University Exam Questions . i a
Section (B): . Short
Questions = _ -
Section (C): .. Long
Questions e,
Total 70 Marks
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